
A VERSATILE SOLUTION FOR THE 
TOUGHEST OPERATIONS  

Leading businesses across a wide variety of industries 
specify the Stingray® JS9900 Kiosk Series. That's because 
they can be placed where customers need them most. 
Whether you’re serving customers in a convenient store, 
a quick-service restaurant, a retail operation, or a hotel 
lobby, you can count on Stingray® Kiosks to keep working 
in the most demanding situations.

Designed for Flexibility

The JS9900 Kiosk Series can be configured in over 750 
different combinations. You’ll be able to create any unique 
customer experience you can imagine. Their modular 
design means you’ll have the right form factors for 
anywhere in your store with easily swapable components, 
a variety of mounting options, and screen sizes.

Utilize the JS9900 Kiosk Series for a variety of solutions 
throughout your store for wayfinding, self-ordering, point-
of-sale, advertising, and displaying dynamic content. Our 
commercial-grade design ensures your content will always 
be displayed on a stylish and brilliant screen.
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STINGRAY® JS9900 KIOSK SERIES
KIOSKS THAT ELEVATE ANY ENVIRONMENT

Flexible Mounting Options 
Choose from floor, stands, counter stands, wall 
mounts to engage with your customers and staff.

Variety of Screen Sizes 
Brillant Touchscreen Displays available in 18.5” 
or 21.5” screen sizes, and both be positioned in 
landscape or portrait mode. 

Extensive Peripherals  
Further customize your solution with a wide 
variety of peripherals, including an ADA-
compliant device, Scanner, Receipt Printer, 
Biometric Reader, EMV Reader, and more.

Processing Power 
The JS9900 Kiosk Series is designed to be 
powerful and fast, while it can be configured to 
support cloud-based environments.

Deployment, Installation and Maintenance  
The Panasonic Connect Professional Services Group 
is an experienced team of engineers that provide 
onsite installation, deployment, and ongoing 
support from our 24/7/365 customer call center.



A Variety of Screen Sizes 
and Orientations 
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I/O Ports

System

Intel® Processor  J6412 Celeron i3-1115G4E i5-1135G7

Memory 4GB DDR4 (32GB Max) 8GB DDR5

Storage 128GB SATA SSD, M.2 256GB SATA SSD, M.2

Operating System
Windows 10 IoT Enterprise  

Linux / Android 13 
Chrome OS

Windows 10 IoT Enterprise 
Linux

I/O Ports

USB / Powered USB 7 x USB3.0 / 2.0, 2 x 12VT / 1 x 24VT

Serial Port 3 x RJ48

LAN 1 x RJ45

Cash Drawer 1 x RJ11 (Dual CD Support using Dongle)

Display Size / Resolution / Type 18.5” and 21.5” @ 1920 x 1080P Resolution / True-Flat PCAP Multi-Touch

Audio Speaker 1 x 3W

Certificate EMC & Safety FCC Class A, CE Mark Class A, LVD, C/UL

Dimensions
JS9918 17.8” x 10.8” x 2” / 4.4 kg (9.7 lbs)

JS9921 20.4” x 12.2” x 1.9” / 5.3kg (11.7 lbs)

Options

Wireless LAN + BT
WiFi + Bluetooth USB dongle 

BT4.1 WiFi 802.11 a/b/g/n/ac

Peripherals 3-Track MSR, Fingerprint Reader, NFC Reader, 2D Scanner

Camera 5MP Camera (with microphone), Light Bar Module

Stand Options POS Stand, Printer Stand, Floor Stand

Pin Pad Mounts Verifone® P400 / VX805 / VX820 & Ingenico iPP 350 /320 / LANE 3000

Printer Mounts Epson® TM-m30 / TM-T88VI
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