
This survey was conducted at the 2023 International Association of Chiefs of Police (IACP) Annual Conference  
and Exposition, with 104 respondents who consist of leaders within the law enforcement industry.

Leaders say 
staffing is their 
top concern.

Leaders want 
solutions that 
can help them 
navigate digital 
transformation 
challenges.

When asked about their 
biggest challenges:

LAW ENFORCEMENT INSIGHTS:

Challenges, Priorities, and  
Technology Solutions

We surveyed law enforcement leaders to find out their top challenges  
and priorities. Here’s what they told us.
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94%
are concerned about 
current staffing 
shortages.

Agencies can turn to last mile delivery and 
deployment and tailored, professional services 
that streamline tasks and maximize productivity.

Agencies should consider engaging a trusted partner 
to create a technology stack that meets officer 
needs, makes projects more manageable, and 
enhances overall efficiency on the job.

Streamline 
manual tasks

Enhance real-time 
communications 

Facilitate data-driven 
decision-making

Provide situational 
awareness applications

They also want technology 
that will:

With access to hardware, software, and services 
designed specifically for law enforcement, as well 
as programs that help with grants and payment 
options, agencies can have peace of mind knowing 
they’re able to provide technology that best 
supports officers on the job.

However, the barriers they 
need help overcoming include:

83%
want seamless 
software integration.

Budget constraints 

Training & skills 
development challenges

Inadequate IT resources

Limited knowledge 
of new solutions

Leaders are 
prioritizing 
technology that 
improves the 
officer experience.
When evaluating a 
technology partner:

VISIT OUR WEBSITE TO LEARN MORE 
ABOUT THE SOLUTIONS THAT CAN 
SUPPORT YOUR AGENCY

TOUGHBOOK.com 
toughbook@us.panasonic.com 
1.888.245.6344

83%
say recruiting, staffing, 
and retention is a top 
challenge. 

74%
see value in  
staff augmentation 
services.

That’s a 3.8% increase in those concerned about 
recruiting, staffing, and retention since 2022.
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