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Onsite & Remote Assisted Hardware Deployment 
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CONNECTED ORGANIZATIONS  
RELY ON PANASONIC CONNECT
Optimize your workers’ productivity with hardware configuration and 
deployment services from Panasonic Connect. Our team of technicians 
work closely with you to plan, test, and deploy the right hardware to 
keep your organization running seamlessly. 

We provide a variety of configuration and logistical support services, 
like preparing your devices with stress tests, imaging, customizations, 
and cataloging. You’ll receive hardware that is field-ready right and fully 
integrated into your organization the moment it arrives.

From our Customer Service Center, a U.S.-based network of engineers 
and industry experts will help manage your deployments – whether it’s 
a single location or multi-site rollout. Technicians are available 24/7/365 
to coordinate onsite or remote deployments, and troubleshooting.

Partnering with Panasonic Connect means you’ll work with the  
industry’s most experienced, reliable deployment team. We’ll be at  
your side every step of the way, providing set-up, preventative 
maintenance, and custom solutions. 

Configuration Services 
Set up your hardware to be field-ready right  
out of the box.

Kitting Services  
Assembly of multi-vendor accessories, 
performance testing, and distribution of your 
final customized hardware solution.

Image Management  
We’ll catalog your gold image(s) and as you 
make changes, the latest version is deployed.

Personalization  
Your organization’s logo is affixed to your devices 
for increased brand awareness with customers.

Deployment Report 
Creation of customized, detailed reports  
for each device so you can track assets and 
warranty renewals.
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