
TOUGH ENOUGH FOR THE BRAVEST OF 
THE BRAVE 
Firefighters equipped with rugged mobile solutions can 
respond more effectively with access to real-time data 
that helps them prepare, make faster decisions and 
improve communications and coordination, potentially 
saving more lives. 

Customizable mobile solutions
Our customizable mobile solutions combine purpose- 
built computers, solutions, connectivity and professional 
services. They are designed to be easy to use, deploy quickly 
and put data directly into incident commanders’ hands. 

Devices: Built for the world’s toughest users 
Panasonic TOUGHBOOK® rugged laptops, 2-in-1s and 
tablets are durable, reliable and engineered to withstand 
moisture, drops, dust, grime, accidental drops and more. 
To make sure they perform flawlessly every time first 
responders need them, TOUGHBOOK rugged computers 
undergo more than 500 checks and tests, including 
military standards testing. 

Software: Support for firefighting applications
TOUGHBOOK solutions support a portfolio of applications 
for firefighting, including computer-aided dispatch (CAD) 
for accelerated response and applications that help you 
make faster tactical decisions. Quickly access critical 
information in real time, such as maps, building schematics, 
fire hydrant locations, incident histories and more. 

Connectivity: Reliable and always on 
Keeping firefighters connected not only depends on 
the quality of the network, but on the quality of your 
mobile device. Panasonic manufactures and tests its 
own antenna modules built with exceptional reliability 
and connectivity reach. Choose from options for 
Wi-Fi, Bluetooth® and mobile broadband (5G and 
4G LTE EM7511 on Verizon and AT&T (FirstNet Ready™), 
including Band 48).

RUGGED DEVICES, SOFTWARE AND SERVICES. 

PURPOSE-BUILT FOR THE WORK YOU DO.

MOBILITY SOLUTIONS FOR FIREFIGHTERS

Services: Planning, deployment and repair 
TOUGHBOOK devices are backed by a strong warranty 
program and the industry-leading ProServices team, 
a U.S.-based support network with rapid turnaround 
on repairs and access to specialized services and 
knowledgeable experts. 

Take advantage of our deployment services to ensure 
that everything from software to third-party accessories 
and the battery is configured and fully tested. Our expert 
vehicle-mounting services can customize installations, 
making it easy and safe to store and transfer your device. 

A smart investment
In situations where failure is not an option, TOUGHBOOK 
devices are significantly more reliable than consumer-
grade or other rugged laptops and tablets,1 lasting 
longer and contributing to a low total cost of ownership.

1. Compares Panasonic actual data for TOUGHBOOK computers to data gathered by IDC on consumer and rugged laptops and tablets and reported in The Case 
for Deploying Rugged Devices in Your Organization. IDC (November 2021) 

TOUGHBOOK laptops and tablets outperform 
consumer-grade  devices as well as devices 
from other rugged competitors.1
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TOUGHBOOK 40
In addition to the modular design and wireless options available 
on all TOUGHBOOK devices, this 14-inch fully rugged laptop runs 
on Windows® 11 Pro and is designed for the most demanding 
environments. It boasts a 5MP infrared webcam for videoconferencing, 
and tetra-array microphones, speech recognition and AI noise 
cancellation for reporting, even in noisy environments. 
Get more details 

TOUGHBOOK 33
The TOUGHBOOK 33 was designed in consultation with fire 
professionals, and their input directly influenced the final product. 
Incident commanders can use the fully rugged 2-in-1 TOUGHBOOK 
33 as a laptop for reporting and then easily switch to the tablet 
for capturing data onsite. The groundbreaking 12-inch 3:2-aspect 
detachable screen improves display of CAD and building schematics, 
responds to glove-touch and is viewable in rain, sunlight or at night. 
Get more details 

TOUGHBOOK G2
This fully rugged 2-in-1 tablet with optional keyboard runs on 
Windows 11 Pro and is powerful enough to access all the data 
incident commanders need to direct an effective response. The 10.1-
inch screen is daylight viewable and operates with gloved multi-touch 
technology. An optional second hot-swappable battery provides up to 
37 hours of battery life. Certified to work in hazardous locations near 
open flame.
Get more details 

TOUGHBOOK 55
This 14-inch semi-rugged Windows 11 laptop features infrared 
webcam, tetra-array microphones that provide unparalleled speech 
recognition accuracy and 92 dB speakers for noisy environments. 
Includes up to 38 hours of battery life with an optional second battery, 
up to 2 TB storage and vehicle dock backwards compatibility.
Get more details 

Panasonic TOUGHBOOK solutions for firefighters
Panasonic Connect offers the following rugged laptops, 2-in-1s and tablets, devices engineered to handle the dynamic 
conditions firefighters face on the job every day. Exceptional reliability and durability provide access to critical data and 
apps, while helping first responders keep in touch and coordinate with other agencies via 5G or 4G wireless and major first- 
responder emergency networks. All TOUGHBOOK devices feature long battery life with an optional hot-swappable second 
battery. Modular design makes it possible to customize your device with the capabilities you need today and then reconfigure 
later with new components as your needs change.

SEE HOW PANASONIC TOUGHBOOK RUGGED MOBILE SOLUTIONS CAN BENEFIT YOUR AGENCY 
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