
A U.S.-based team of experienced 
engineers helps you plan, select and 
test your mobile solution.
A deep bench of technical knowledge 
and industry experience helps us 
understand your needs. 
Agile Project Management 
methodology ensures that projects 
stay on time and within budget.
Voice-of-the-Customer listening 
means your feedback influences new 
and improved next-gen products.

PART OF YOUR TECHNOLOGY TEAM 

Our field engineers provide hands-on, expert 
services that help drive successful outcomes 
for your TOUGHBOOK® mobile solutions. 

Starting with a deep dive into understanding 
your business needs, we work closely with you 
pre- and post-sale to plan, test and deploy the 
solution that addresses your specific challenges.

Our customers say that 
working closely with us 
to plan and test their 
solutions makes them feel 
confident that they got the 
best value for their investment.

WHY WE’RE A GREAT FIT FOR YOUR TEAM

A MENU OF SERVICE OPTIONS

 18 YEARS Average industry experience

 12 YEARS Average Panasonic tenure

 OVER 200 Industry certifications 

 29 Industry memberships

FOR MORE INFORMATION ABOUT 
PANASONIC MOBILITY 

TOUGHBOOK.com
toughbook@us.panasonic.com

1.888.245.6344
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PANASONIC PROSERVICES FIELD ENGINEERING
EXPERTS DEDICATED TO YOUR BUSINESS

THE NUMBERS

Panasonic ProServices Field Engineering: Our Experts, Dedicated to Your Business



https://na.panasonic.com/us/computers-tablets-handhelds
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