
Our professional services enable you to design the support package that’s right for your organization, including:

• Planning, testing and deployment of the right mobile technology
• Infrastructure assessment of your current setup and recommendations to optimize your TOUGHBOOK solution
• Field engineering onsite or remotely to troubleshoot mobility issues
• Employee ride-along services to observe firsthand how workers use their mobile devices
• Software management with complete solution services for your specific industry, asset management and

security enhancements
• Engineering consulting to manage image creation, BIOS customization, battery management, in-vehicle mount

installation and more
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LEARN MORE FROM OUR FULL CUSTOMIZATION GUIDE

Select and configure your Panasonic TOUGHBOOK®

device so workers have the capabilities they need.

PANASONIC MOBILE SOLUTIONS ARE THE SMART
ANSWER TO REAL BUSINESS PROBLEMS.

Panasonic can help you plan, configure, test and deploy a
mobile solution with the right features, software and services.

Make TOUGHBOOK Your Own
TOUGHBOOK rugged computers are exceptionally
customizable and durable.

• Look for the MIL-SPEC and Ingress Protection (IP)
certifications that have defined rugged mobile
computing for over 20 years. 

• Choose from a range of form factors: laptops, 2-in-1s
and tablets running the Windows® operating system.

• Build your device into an on-the-job partner with
our online configurator.

We’ve Got Your Back
Panasonic ProServices can help by augmenting your IT staff’s resources. Plus, with our warranty services,
you'll benefit from faster repairs and less downtime.

of non-office-based workers
in the U.S. are fully dependent
on mobile devices.1

of new mobile and endpoint
investments over the next
five years will be for frontline
workers.2

Manage It Like a Boss
We offer a menu of software applications and tools, including mobile device management,
application management software and integrated device security options such as fingerprint,
insertable and contactless smartcard readers. 

Businesses Are Going Mobile

42%

70%

TOUGHBOOK rugged devices are 72% more reliable than other rugged devices,
based on a comparison of device failure rates.272%

https://na.panasonic.com/us/support/product-configurator#/

https://na.panasonic.com/us/resource-center/case-deploying-rugged-devices-your-organization

https://na.panasonic.com/us/computers-tablets-handhelds

https://www.coolfiresolutions.com/press-releases/coolfire-recognized-in-the-2021-gartner-hype-cycle-for-frontline-worker-technologies-report/

https://www.idc.com/getdoc.jsp?containerId=US48924122


