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ABOUT WHAT THEY NEED'IN
A RUGGED MOBILE DEVICES,
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How can you determine which solution is cut out to meet your workforce’'s needs? A

identifies the most important capabilities customers are looking for in their
rugged mobile devices. Panasonic TOUGHBOOK® mobile devices received high satisfaction ratings
from customers and their workers—in every single category and more.

PREPARE FOR THE DEMANDS OF THE JOB.
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| PROBLEM: Bright sunlight makes screens unreadable
‘ and wet conditions or gloves make touch displays
non-responsive.

Panasonic s

‘ PROBLEM: Your workers complain about short battery
life and never know when their device or accessories are
going to fail.

PROBLEM: Unreliable connectivity and reach is
causing work to be delayed and frustration for
your workers.

PROBLEM: It's difficult to manage your distributed PROBLEM: Your workers have trouble using
or remote workforce’s devices. industrial-grade devices, which can be harder to
use than more user-friendly consumer devices.

MORE THAN DEVICE PERFORMANCE

The VDC study also reported that Panasonic Connect scores highest in understanding the
full scope of your business needs—offering service and support in these essential areas.
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Matching solutions Break-fix Technical Ongoing customer
to business needs support support relationship

PANASONIC OFFERS ROCK-SOLID RUGGED DEVICES WITH
PURPOSE-BUILT OPTIONS—LIKE BARCODE READERS, CARD
READER ACCESS, THERMAL CAMERAS, REPLACEABLE
MODULARITY, VOICE TO TEXT AND MORE.

For more information about how Panasonic ranks with rugged device customers, read the full report »
or contact one of our customer experts:

1.888.245.6344 TOUGHBOOKI(dus.panasonic.com TOUGHBOOK.com

©2023 Panasonic Connect North America. All rights reserved.


https://na.panasonic.com/us/resource-center/customer-service-and-client-engagement-how-strong-vendor-relationships-drive
https://na.panasonic.com/us/resource-center/customer-service-and-client-engagement-how-strong-vendor-relationships-drive
https://na.panasonic.com/us/resource-center/customer-service-and-client-engagement-how-strong-vendor-relationships-drive
https://na.panasonic.com/us/resource-center/customer-service-and-client-engagement-how-strong-vendor-relationships-drive
https://na.panasonic.com/us/resource-center/customer-service-and-client-engagement-how-strong-vendor-relationships-drive
https://na.panasonic.com/us/computers-tablets-handhelds

	VDC-CTA2: 
	CTA2: 


