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Introduction 
CORE is an asset management software solution provided and developed by Panasonic.  This 
cloud-based software not only allows you to view your Panasonic TOUGHBOOK® assets, but it 
also has the capability of being expanded to include your non-Panasonic assets. 

Getting Started 
All users will be required to complete a registration process before accessing the system.  Once you are 
registered the system can be accessed using the following URL:  

• https://core.na.panasonic.com/ 

Registration 

New users being granted access to 
the system will receive an email from 
the application asking them to 
complete the registration process.  
This email will contain a link to a form 
that will allow them to enter their 
name (first and last name), desired 
username (the username must be 
unique), and phone number (this is 
not required).  It will also require 
them to enter their initial password, 
once the registration is completed, 
provided there are no errors, they will 
be redirected to the login page where 
they can use either the username that 
they created or their email address to 
log into the application. 

 

 

 

 

Dashboard 
After logging into the system, you will be presented with four tiles.  These four tiles give you immediate 
access to helpful information regarding your assets.   

https://core.na.panasonic.com/


CORE Walkthrough 
 

3 
 

System Notifications Tile 

This tile is in the upper left-hand 
corner of the page and contains any 
system notifications that have been 
triggered and are currently unread.  
These notifications are created by you 
and can be used to inform you if 
there are any changes to an asset, if 
there is a low stock of any 
consumable items, or if a 
warranty/entitlement is about to 
expire. 

 

Asset by Type Tile 

This tile is in the upper right-hand 
corner of the page and contains the 
total number of assets in the system 
grouped by the “Type” value.  The 
“Type” value is indicated by the users 
for any non-TOUGHBOOK asset.  All 
TOUGHBOOK assets will automatically 
have a “Type” value classification 
provided. 

 

 

Asset by State Tile 

This tile is in the lower left-hand 
corner of the page and contains the 
total number of assets in the system 
grouped by their current “State” or 
status.  The “State” value of each 
asset can be manually set by a user 
with the appropriate access.  There 
are certain situations where the value 
will be automatically updated by the 
system (ex: changing to “Retired” 
when disposing of the asset). 
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Asset by Manufacturer Tile 

This tile is in the lower right-hand 
corner of the page and contains the 
total number of assets in the system 
grouped by the “Manufacturer” 
value.  The “Manufacturer” value is 
indicated by the users for any non-
TOUGHBOOK asset.  All TOUGHBOOK 
assets will automatically have a 
“Manufacturer” value provided. 

 

Assets 
The assets menu item will give you a complete list of all assets that are associated with the organization 
or organizations that you have access to view and manage.  A user can be granted access to multiple 
organizations if the need arises.  By default, all Panasonic TOUGHBOOK assets with the appropriate 
entitlement will automatically be available.  This includes a description of the model, an image, all 
warranties/entitlements, and any previous service history. 

Asset Grid 

 

The grid containing the assets will allow you to filter or sort utilizing the column headers.  You can even 
move the headers around to fit by selecting a column header and dragging it to your desired location.  
All changes (sorting, filtering, column organizing) will remain in place if you continue to access the 
system from the same device.  These changes will also be present if you export the grid data. 
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Asset Details 

 

By selecting an asset within the grid, you will be redirected to a page containing multiple data points 
related to the asset.  Located on the left side is a list of fields containing key information, this list can 
contain both default and custom fields.  These additional or custom fields are created within the 
Settings menu (see Settings). 

The page also contains other important information located on the right side contained within 
collapsible panels.  The following is a list of each panel and the data that it contains: 

• Warranties/Entitlements: This contains a list of any warranties/entitlements that have been 
added to the application.  For your Panasonic TOUGHBOOK assets, this data will be provided 
automatically. 

• Accessories: This is a list of relationships between this asset and another asset or a consumable 
item that is specified by you or another user. 

• Service History: This contains a list of all the service tickets for this specific asset.  This will only 
contain information from Panasonic Connect Professional Services, so data will only be present 
for TOUGHBOOK assets. 

• Asset History: This is a list of any changes made to this asset within the system. 
• Notes: This is a list of comments/notes entered by a user related to this specific asset. 
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Add Asset 

The system allows you to 
not only track your 
Panasonic TOUGHBOOK 
assets but any other 
assets as well regardless 

of the manufacturer.  Your ability to do this is limited by your organization’s subscription and data cap.  
There are multiple ways to add non-Panasonic assets to the system.  One of them is the “Add Asset” 
button located above the Assets grid.  This button will redirect you to a new page that can be used to 
create a single asset. 

Import Asset 

There are times when 
you may want to create 
multiple assets at once.  
To facilitate this the 
system has an import 

process.  Located next to the “Add Asset” button above the Assets grid is the “Import” button.  This 
button opens a popup that contains a downloadable template.  Once your data has been inputted into 
the appropriate column on the template it can be uploaded into the system to create the assets.  The 
template will contain a list of default columns and any custom fields that were created for the specified 
organization. 

Asset Cloning 

When viewing the details of an asset you will notice a button located in the bottom 
right-hand corner.  This button contains different options depending on the 
selected asset.  If you are in a non-Panasonic asset it will contain an option of 
“Clone”. 

Pressing the “Clone” button will redirect you to a new page that can be used to 
create additional assets in the system based on the asset that you selected.  You 
can even specify which values you want to be duplicated to the newly created 
asset, such as the state, location, user, warranties/entitlements, and/or any notes. 
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By default, the page is set up to create one additional asset, but you can increase the number using the 
“Add Rows” option.  Once the desired number of rows have been created, you just need to enter the 
required unique information (asset and serial number) and then press the “Save” button to create the 
assets. 

Consumables 
Consumables is an inventory management system that has been added to the application and allows 
you to store and track any items that you do not wish to store as an asset.  Your ability to create items 
may be limited to your organization’s subscription and data cap. 

Consumable Grid 

 

Just like the Assets grid you can filter or sort utilizing the column headers.  You can even move the 
headers around to fit by selecting a column header and dragging it to your desired location.  All changes 
(sorting, filtering, column organizing) will remain in place if you continue to access the system from the 
same device.  These changes will also be present if you export the grid data.   

Located above the grid are the options to add or remove a consumable item.  By pressing the “Add 
Consumable” button a popup will appear that can be utilized to create a new consumable entry.  You 
can only use the “Remove Consumable” after checking the box located at the beginning of each row.  If 
the item is associated with an asset, it cannot be removed. 
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Consumable Details 

 

By selecting a consumable item within the grid, you will be redirected to a page containing multiple data 
points related to the item.  Located on the left side is a list of fields containing key information, this list 
can contain both default and custom fields.  These additional or custom fields are created within the 
Settings menu (see Settings).  One of the default fields provided is the “Reorder Level”, which is used to 
trigger a system notification informing anyone that has subscribed to receive a notification when there 
is low stock.  The notification is triggered when the available quantity reaches the quantity indicated in 
the “Reorder Level”. 
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Repairs 

 

The application also gives you the ability to create service tickets for your Panasonic TOUGHBOOK 
assets.  It utilized a direct link to Panasonic Connect Professional Services to create the service ticket and 
once created will automatically update the state of your asset to “Out for Service”. 

Acquisitions 
Acquisitions is a process added to the application that allows you to create an order to track the 
purchase of your assets and then receive against the order once it has been approved to create assets.  
This process can only be used to create non-Panasonic assets and may be limited to your organization’s 
subscription and data cap. 
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Disposals 
Disposals are used as a process to indicate the end of life for an organization’s assets.  You can create a 
disposal order containing one or more assets, which can be processed once it has been approved.  After 
processing the disposal, the assets indicated in the order will be changed to a “Retired” state.  Any 
retired asset will only remain visible in the Assets grid for a limited time but can still be viewed using the 
link provided in the disposal order. 

 

Settings 
Settings will allow you to create new users, create roles, assign permissions, and create custom fields. 

Account 

 

All users will have the ability to update their account information and to change their password from 
within the “Account” section of the settings. 
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Roles 

 

Roles can be created, and permissions indicated for each role.  The system provides three roles by 
default which can be assigned to users, but if you have the appropriate permissions, you can create new 
roles.   

 

By selecting the role within the grid, you will be redirected to a page containing multiple permissions 
that can be set based on your needs. 

Users 

The Users section in settings will give you the ability to create new users, delete a user, or reset a user’s 
password if you have the appropriate permissions. 
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To create a new user, you just press the “Add” button located above the Users grid on the right.  
Pressing this button will cause a popup to appear that can be used to indicate their role and enter their 
email address.  The system will send them an email containing a link that they will use to complete the 
registration. 

 

To delete a user, you can just press the red minus button located at the beginning of the row containing 
the user that you want to remove.  Next to the delete button is a button that can be utilized to reset 
that user’s password. 

Organization 

The Organization section of the settings allows you to create custom fields for your assets, consumables, 
acquisitions, and disposals.  Located at the bottom of this section is a grid containing any custom fields 
that have been set up.   

 

To create a new custom field, you just press the “Add” button located above the Custom Field grid on 
the right. 
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By pressing this button, a popup will appear containing the different options that can be utilized to 
create your desired custom field. 

Notifications 
Notifications can be created and viewed from within the Notifications page.  To navigate to this page, 
you can select the Notifications menu item or if you want to view a specific notification in the System 
Notification tile on the Dashboard you can select that notification and you will be redirected to the 
Notifications menu item with notification preselected. 

To subscribe to new notifications or to remove any current ones you just press 
the gear icon that is in the lower right-hand corner of the Notifications page.  
Pressing the button will cause a slide-out panel to appear from the right side of 
the screen.  This panel will contain a list of all the notifications that you are 
currently subscribed to 

 



CORE Walkthrough 
 

14 
 

Located at the top right-hand corner 
of the slide-out is a plus sign that 
can be used to subscribe to new 
notifications.  Pressing this button 
will change the data present in the 
panel to show any notifications that 
you are not currently subscribed to 
or any notifications that have 
parameters that you can set. 

Help 
For any additional help or information, the system contains a list of 
frequently asked questions (FAQs) as well as a method to submit a request 
for assistance via email or by using the provided support line.  These 
options are in the Help menu item of the application. 
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