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Welcome to our interactive guide.

For best performance, download the guide to your device and
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With its rugg
frontline wor

thoice for

‘ Display more content. ‘ Dismiss content.
To help make

together a ta
to industry-le

WHY WORK WITH TOUGHBOOK PROSERVICES?

Determine which ProServices offering best suits your needs. You can select individual service
categories or review them all by selecting Explore at the lower right corner of your page.
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e | need help determining the right solution for my organization’s specific needs.
Consulting Services»

e | need help ensuring our TOUGHBOOK solutions are well integrated into our IT environment.
Solution Services»

e | need help speeding up device deployment and improving user experience.
Deployment Services»

e | need help addressing our unique security and device management challenges.
Mobility Application Services»

e | need help protecting and repairing devices to maximize productivity and minimize cost.
Warranty Coverage »
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Panasonic CONNECT

CONSULTING SOLUTION DEPLOYMENT MOBILITY APPLICATION WARRANTY
SERVICES » SERVICES » SERVICES » SERVICES » COVERAGE»

CONSULTING SERVICES

Get your mobile deployment off to a good start by taking advantage of our consulting engineers’ years of experience in a wide
range of industries and deployments. We work closely with you pre- and postsale to make sure you deploy the solution that
addresses your specific challenges. And once you become our customer, you have access to our 24/7 help desk and our team
of field service engineers for more complex issues.

Which consulting services can help you determine the right solution for you organization’s specific needs?

G

CHOOSING THE RIGHT MOBILE DEVICE FOR USERS WHILE THEY'RE IN THE FIELD

INSIGHTS AND SUPPORT INTO HOW MOBILE SOLUTIONS FIT INTO MY IT ENVIRONMENT

ADDITIONAL IT STAFF OR RESOURCES TO HELP MANAGE A TEMPORARY SPIKE IN IT DEMAND

BETTER UNDERSTAND HOW TO MANAGE AND OPTIMIZE NEW TOUGHBOOK DEVICES
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Panasonic CONNECT TOUGHBOOK

CONSULTING ASSET INTELLIGENCE DEPLOYMENT MOBILITY APPLICATION WARRANTY
SERVICES » SERVICES » SERVICES » SERVICES » COVERAGE»

ASSET INTELLIGENCE SERVICES

These services include tailor-made solutions to support industry applications and integrate mobile devices into legacy systems,
Smart Essentials proactive analytics for improved mobile device management and wireless connectivity for FirstNet®.

Which asset intelligence services can help integrate your TOUGHBOOK solutions into your IT environment?

INTEGRATION OF NEW DEVICES AND TECHNOLOGIES WITH EXISTING SYSTEMS

PROACTIVE DIAGNOSIS OF PROBLEMS AFFECTING PERFORMANCE AND PRODUCTIVITY

UNIQUE WIRELESS CONNECTIVITY SUPPORT
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Panasonic CONNECT

CONSULTING SOLUTION DEPLOYMENT MOBILITY APPLICATION WARRANTY
SERVICES » SERVICES » SERVICES » SERVICES » COVERAGE»

DEPLOYMENT SERVICES

Are you looking to make it easier for IT and employees to get your mobile solutions up and running? We offer hands-on deployment
services to ensure that your TOUGHBOOK mobile computers arrive in the field quickly and ready to work. We can design a
deployment support package that is tailor-made for your environment, or provide specific services a la carte. With our deployment
services, you get far more than a fleet of computers. You get customized systems that are fully integrated into your organization—
the moment they land in your team’s hands.

Which services will help speed device deployment and improve user experience?

AN EXTENSIVE PACKAGE WITH IT SUPPORT AND LONGER-TERM SERVICES

BUDGET-FRIENDLY PACKAGE OF SERVICES TO GET MY TEAM UP AND RUNNING QUICKLY

DEPLOY REMOTELY VIA THE CLOUD

DEVICE IMAGING

MOUNTING AND INSTALLATION IN VEHICLES OR FORKLIFTS

INDIVIDUAL DEPLOYMENT SERVICES THAT ARE TAILOR-MADE TO MEET YOUR SPECIFIC NEEDS
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Panasonic CONNECT TOUGHBOOK

CONSULTING SOLUTION DEPLOYMENT MOBILITY APPLICATION WARRANTY
SERVICES » SERVICES » SERVICES » SERVICES » COVERAGE»

MOBILITY APPLICATION SERVICES

Do you need to maintain better control over devices and data? Keep devices in peak operating condition? Need tools to
improve productivity in the field or manage compliance? Tackle the unique security challenges of mobile computers, device
management and driver safety with software from leading partners that can be integrated before your computers are
delivered or by you later in the field.

Which mobility application services can help you address your unique security and device management challenges?

az
S
S
az

IMPLEMENT TALK-TO-TEXT SOFTWARE THAT HELPS TO DICTATE REPORTS
MEET COMPLIANCE FOR DATA PROTECTION ACROSS MULTIPLE DATABASES AND SOLUTIONS
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Panasonic CONNECT TOUGHBOOK

CONSULTING SOLUTION DEPLOYMENT MOBILITY APPLICATION WARRANTY
SERVICES » SERVICES » SERVICES » SERVICES » COVERAGE»

WARRANTY COVERAGE

Avoid potentially catastrophic downtime by protecting your TOUGHBOOK laptops, tablets and handhelds. With a TOUGHBOOK
warranty and our specialized repair services, you can speed repairs, better manage your budget, offload your internal staff from
managing repairs and replacements, and prevent worker downtime. Combine coverage for even greater protection.

Additionally, your finance staff won't need to worry about funding unexpected repair costs (even for minor repairs) after deployment,
helping them budget entire projects more predictably.

BASIC PROTECTION FOR UP TO THREE YEARS

EXTEND THE STANDARD WARRANTY
FAST REPLACEMENTS IF A DEVICE FAILS
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ONGOING, JUST-IN-TIME SUPPLY OF BATTERIES

NO-RETURN HARD DRIVES TO MAINTAIN DATA SECURITY
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