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4 WAYS MOBILE TECHNOLOGY ENHANCES EMS RESPONSE

Critical factors for effective EMS response
First responders need access to the right information and technologies in their hands at the right moment.

INSIGHT WHEN THE CALL COMES IN
Rugged mobile tablets and laptops with antennae wireless modules and shock-mounted hard drives can withstand 
vibrations and shocks and help ensure that crews arrive quickly and are prepared for the situation.
When a call comes in via computer-aided dispatch (CAD), responders can head to the scene while reliably accessing 
and sharing information:

From the moment a call comes in to 911 to the time when EMS technicians arrive at an incident, TOUGHBOOK® 
mobile solutions can help keep EMS teams connected, productive and effective.
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CRITICAL INFORMATION TO HELP BUILD A STRATEGIC PLAN OF ACTION
While en route to the scene, connectivity is essential. Mobile solutions can help provide EMS technicians with 
access to electronic health records (EHRs) and electronic patient care reports (ePCRs) to help them understand 
patient history and prepare for treatment. Built-in GPS used with geographic information system (GIS) provides 
critical information such as physical location, the best route for travel and more.
With access to critical information right when it’s needed, EMS technicians can:
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SUPPORT TO HELP ASSESS AND TREAT THE PATIENT
Once the EMS team reaches the incident, seconds count. At the patient’s side or from the ambulance, they can 
use mobile solutions to:
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MAXIMIZING THE FIRST MINUTES OF MEDICAL RESPONSE
The combination of real-time patient information and undisrupted connectivity to assistance, when needed, 
maximizes the first minutes of medical response in the trauma golden hour. 
During and after patient transport, EMS technicians rely on their mobile solutions to help them:
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WHY PANASONIC TOUGHBOOK
Get the connectivity, reliability, flexibility and rugged mobility you need with our complete line of TOUGHBOOK 
rugged laptops, tablets and handhelds, purpose-built for first responders.

FOR MORE INFORMATION ABOUT HOW PANASONIC MOBILE SOLUTIONS CAN HELP EMS 
AND OTHER FIRST RESPONDERS, VISIT TOUGHBOOK EMS TECHNOLOGY SOLUTIONS 

TOUGHBOOK.com      |     toughbook@us.panasonic.com      |     1.888.245.6344
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