
Key Criteria for Evaluating and Selecting Rugged Mobile Technology

As workforces become increasingly mobile, the need for reliable mobile devices – like rugged 
handheld or rugged laptops, becomes ever more important. And whether for shift workers or sales 
executives, IT professionals need to deploy rugged devices that have the lowest possible failure rate 
to reduce downtime and costs while increasing productivity. Here are the key considerations when 
sourcing rugged devices for your organization.

Think rugged devices only belong in a garage bay or telephone lineman’s bag? Think again. Ruggedized 
devices play a big role in retail – as kiosk or handheld for either sales floor or warehouse, in medical 
offices and hospitals, for fleet operators and drivers, architects, construction crews, and anyone who 
works in harsh environments. Another use case growing in popularity is shared devices – for example 
shift workers who don’t need their mobile device when off the job, but need a device that’s ready to go 
when they are.

Many organizations try to use consumer-grade devices instead of deploying purpose-built, ruggedized 
devices. The result? More downtime because of repairs, fewer satisfied users, lost opportunities and 
enterprise-wide support headaches. Truly ruggedized device manufacturers can produce certifications 
demonstrating their devices meet the appropriate military standards that business can rely on. Because 
of this, many rugged devices deliver a longer useful life than their consumer-grade counterparts.

With a full portfolio of ruggedized devices from laptop to 
handheld to tablet, the Panasonic TOUGHBOOK series of 
devices are customizable to a business’ every need. Battery, 
screen, security, and connectivity options abound, and 
Panasonic can pre-image your TOUGHBOOK mobile comput-
ers before they ship so you can deploy right out of the box.

Panasonic offers a broad range of third-party certifications, 
including MIL-SPEC and IP, and offers rugged reliability born 
from devices that are purpose-built from the start, rather than 
being ruggedized as an afterthought. 

Best of all, Panasonic can relieve IT’s burden with a wide range 
of service and support options including deployment, field 
consulting, and the best warranties in the business; fast 
turnaround; and worldwide parts availability. When it comes 
to rugged mobility. Panasonic is your fully customizable 
solution provider.

To learn more, visit Panasonic’s Rugged Mobility for 
Business blog.

Here are the key considerations when choosing a ruggedized device:

1. What is the physical environment the device will operate in? Is moisture, sand, or wind a problem? 
Will the device be used in direct sunlight? Is it liable to be dropped?

2. Can the devices be customized for an exact purpose, for example to add a barcode scanner or 
biometric reader, or have a swappable battery to support long or multiple shifts?

3. How easy is it to deploy, use, and manage the device? Are there tools to simplify imaging, 
upgrading, and will users adopt the new device without extensive training?

Who Needs Rugged Devices?

4. Do the devices offer a broad range of connectivity and 
communications options to enable smooth and 
seamless access to networks and resources or act as a 
hub for smart vehicles?

5. Are there both physical and logical security features 
that ensure devices aren’t stolen – and if they fall into 
the wrong hands, is sensitive data secure from prying 
eyes?

6. What failure rates can be expected, how are devices 
supported, and what is the ecosystem of partners who 
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