
FLEXIBLE AND TOUGH ENOUGH FOR 
ANY MISSION, ANYWHERE
From performing mission-critical operations in the desert to 
carrying out rescues on the high seas, federal field workers 
need reliable, high-performance, rugged mobile solutions 
they can count on to accomplish their duties no matter 
where the job takes them.

Customizable solutions
Our customizable mobile solutions  , purpose-built computers, 
software, connectivity and services are designed to be easy 
to use in high-stress situations, to deploy quickly and to 
put data directly into the hands of government agents and 
officers wherever their assignments take them.

Devices: Built for the world’s toughest users 
Panasonic TOUGHBOOK® rugged laptops, 2-in-1s, tablets and 
handhelds are durable, reliable and engineered to withstand 
rough handling, extreme weather, drops, vibrations, sand, dust 
and more. To make sure they perform flawlessly every time 
you need them, TOUGHBOOK rugged computers undergo 
more than 500 checks and tests, including military standards 
testing. We meet government security requirements with 
strong, built-in capabilities that help protect your devices 
and data from misuse.

Software: Support for government applications
Panasonic supports a range of government-related 
applications, including passport readers, evidence 
collection, mobile device management, asset tracking, 
data analytics and situational awareness tools. Devices 
can be configured to run secure programs for use by 
the Department of Homeland Security, Department of 
Justice, Department of Transportation, Department 
of Agriculture and other federal agencies with workers 
in and out of the field.

Connectivity: Reliable and always on
Staying connected in the field depends not only on the quality 
of the network, but on the quality of your mobile device. 
Panasonic manufactures and tests its own antenna modules 
built with exceptional reliability and connectivity reach. 

RUGGED DEVICES, SOFTWARE AND SERVICES 

THE COMPLETE SOLUTION PURPOSE-BUILT FOR THE WORK YOU DO

MOBILITY SOLUTIONS FOR FEDERAL CIVILIAN GOVERNMENT

Choose from options that include mobile broadband 
with satellite or dedicated GPS to keep your personnel 
connected in remote areas and maintain communications 
with agency offices in places ranging from urban 
environments to remote areas. We provide situational 
awareness to the fingertips of those out in the field for 
their safety and mission success.

Services: Planning, deployment and repair 
TOUGHBOOK devices are backed by a strong warranty 
program and the industry-leading Panasonic ProServices 
team, a U.S.-based support network that provides access to 
specialized services and knowledgeable experts. ProServices 
also has a rapid turnaround on repairs, with parts inventory 
in locations around the world.

Take advantage of our warehousing and deployment 
services to ensure that everything from the software to 
third-party accessories and the battery is configured and 
fully tested. We also offer expert vehicle-mounting services, 
mobile application services to protect your devices, onsite 
or remote field engineering services, and IT staff and help-
desk personnel training.

A smart investment
In situations where failure is not an option, Panasonic 
devices are more than five times more reliable than the 
average laptop used by businesses across the United 
States.1 They simply last longer and suffer fewer repairs, 
which contributes to a low total cost of ownership.

1 Comparing 2019 Panasonic actual data for TOUGHBOOK 
family of devices to PC Magazine reader-reported data 
for competitors in the same time period.
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Panasonic devices are over five times more reliable than 
the average laptop used by businesses across America.1
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Panasonic TOUGHBOOK 20
This lightweight 2-in-1 laptop has a field-ready tablet that detaches easily with one hand for even greater 
portability and convenience.
Built to withstand up to 4-foot drops, shocks, vibration, humidity, rain and more and certified for use in 
explosive or combustible hazardous locations, it works wherever your mission takes you. The 10.1-inch 
screen is daylight viewable and operates with gloved multi-touch technology for easy viewing of maps, data 
visualizations and diagrams in outdoor environments. Also available with optional smartcard and barcode 
readers. Also, this device is FirstNet Ready™ with the optional EM7511 Band 14 mobile broadband card.
Get more details >

Panasonic TOUGHBOOK 33
The 12.0” Panasonic TOUGHBOOK® 33 is the first fully rugged 2-in-1 of its kind—redefining rugged flexibility 
for those who work in demanding conditions. TOUGHBOOK 33 features a groundbreaking 3:2 display, making 
it easier to handle, while improving readability of the applications and documents workers use every day. 
It's as versatile as your job demands it to be. From a brighter 12" detachable screen with infrared camera 
for Windows Hello® support to hot-swappable twin batteries and optional FirstNet Ready EM7511 Band 14 
mobile broadband—TOUGHBOOK 33 is built for maximum mobility. 
Get more details >

Panasonic TOUGHBOOK 55
The Panasonic TOUGHBOOK 55 is a 14” semi-rugged laptop that features an innovative modular design 
and up to 40 hours of battery life with its optional second battery. The modular design allows users to 
upgrade the memory, storage, keyboard and three different expansion areas featuring additional I/O, optical 
drives, authentication readers, dedicated graphics and more. Built with state-of-the-art technology, the 
TOUGHBOOK 55 offers the latest Intel® 8th Generation quad-core vPro™ processors, infrared webcam with 
four microphones, crisp and powerful 92 dB speakers, color-selectable backlit keyboard, and a Night Mode to 
reduce eye strain and help preserve night vision. This device is also FirstNet Ready with the optional EM7511 
Band 14 mobile broadband card. The TOUGHBOOK 55 is the lightest and thinnest in its class.
Get more details >

Panasonic TOUGHBOOK N1
The TOUGHBOOK N1 Tactical EUD is designed for tactical settings and SA applications. Unlike consumer- 
grade phones, our fully rugged devices can handle a 7-foot drop and are IP66, IP68 and MIL-STD-810G 
certified. Five programmable buttons launch local apps and make it easy to switch between them. The 4.7” 
anti-reflective daylight-readable display has a patented rain-sensing and glove-touch modes for a screen that 
works in any condition. Removable and warm-swappable 12-hour batteries recharge rapidly. The non-tactical 
N1 comes equipped with a barcode reader and Dual SIM multi-carrier 4G LTE data support 
with cellular voice capability, and it's FirstNet Ready. 
Get more details >

We offer our mobile solutions to federal government organizations through a portfolio of government 
contracts. Let us help you choose the right technology for your organization's goals—with the best 
acquisition method for your budget.

Visit our Knowledge Center to see how TOUGHBOOK benefits government agencies >

Panasonic TOUGHBOOK solutions for federal civilian government agencies
Panasonic offers a broad range of devices. The following are four of our most popular models that are purpose-built for mobile 
government work—reliable, durable and secure devices that include wireless options for Wi-Fi, Bluetooth® and 4G LTE multi-carrier 
mobile broadband with satellite or dedicated GPS.
All four devices have built-in device platform security features, including Trusted Platform Module 1.2 or 2.0, and both laptops are 
National Institute of Standards and Technology BIOS compliant to protect unauthorized modification. They are available with optional 
fingerprint or smartcard readers, plus barcode readers and quick-release storage drives for removable storage.

TOUGHBOOK N1 Tactical

TOUGHBOOK 20

TOUGHBOOK 33

TOUGHBOOK 55

For more information on Panasonic mobility, visit TOUGHBOOK.com
TOUGHBOOK@us.panasonic.com    |    1.888.245.6344
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