MOBILITY SOLUTIONS FOR FIREFIGHTERS

RUGGED DEVICES, SOFTWARE AND SERVICES.
PURPOSE-BUILT FOR THE WORK YOU DO.
SMARTER, SAFER FIREFIGHTING THAT
SAVES PROPERTY AND LIVES

Services: planning, deployment and repair
TOUGHBOOK devices are backed by a strong warranty
program and the industry-leading ProServices team,
a U.S.-based support network with rapid turnaround
on repairs and access to specialized services and
knowledgeable experts.

With a rugged mobile computing solution on the road
and at the scene, responders can react to a situation
more efficiently, potentially saving more lives.

Customizable solutions
Our customizable mobile solutions combine purposebuilt computers, software, connectivity and services.
They are designed to be easy to use, deploy quickly and
put data directly into incident commanders’ hands.

Take advantage of our deployment services to ensure
that everything from software to third-party accessories
and the battery is configured and fully tested. Our expert
vehicle-mounting services can customize installations,
making it easy and safe to store and transfer your device.

Devices: built for the world’s toughest users

A smart investment

Panasonic TOUGHBOOK rugged laptops, 2-in1s, tablets and handhelds are durable, reliable and
engineered to withstand moisture, drops, dust, grime
and more. To make sure they perform flawlessly every
time first responders need them, TOUGHBOOK rugged
computers undergo more than 500 checks and tests,
including military standards testing.

In situations where failure is not an option, Panasonic
devices are more than five times more reliable than the
average laptop used by businesses across the United
States,1 lasting longer and contributing to a low total
cost of ownership.

®

Software: support for firefighting applications
Panasonic supports a portfolio of applications for fire
departments, including computer-aided dispatch (CAD)
for accelerated response and applications that help you
make faster tactical decisions, keeping firefighters safe
while they save property and lives. Quickly access event
and safety data, maps, building schematics and
incident histories.

1

Connectivity: reliable and always on
Keeping firefighters connected depends not only on the
quality of the network, but on the quality of your mobile
device. Panasonic manufactures and tests its own
antenna modules built with exceptional reliability and
connectivity reach. Choose from options for Wi-Fi,
Bluetooth® and mobile broadband with satellite GPS.
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Based on a comparison of Panasonic actual data for our TOUGHBOOK family
of devices to PC Magazine reader-reported data for competitors, 2018.

Panasonic TOUGHBOOK solutions for firefighters
Panasonic offers a broad range of mobile computing devices. The following are three of our most popular models that are
purpose-built for first responders and firefighters. These reliable and durable devices come with wireless options that include
Wi-Fi, Bluetooth® and 4G LTE multi-carrier mobile broadband with satellite GPS, helping users access data and apps and stay
in touch with headquarters and other community agencies via FirstNet®.

Panasonic TOUGHBOOK 33
The Panasonic TOUGHBOOK® 33 was designed in consultation with
fire professionals, and their input directly influenced the final product
specifications. Incident commanders can use the fully rugged 2-in-1
TOUGHBOOK 33 as a laptop for reporting and then easily switch to the
tablet for capturing data on site.
These devices withstand up to 4-foot drops, shocks, vibration, humidity,
rain and more. The groundbreaking 3:2-aspect detachable screen
improves display of CAD and building schematics, responds to glovetouch and is viewable in rain, sunlight or at night, giving firefighters
clear access to information anytime.
Get more details >
Panasonic TOUGHBOOK 20
This lightweight 2-in-1 laptop has a field-ready tablet that detaches
easily with one hand for effortless portability so firefighters aren’t tied
to a workstation.
The device can withstand up to 4-foot drops, shocks, vibration,
humidity, water and more, and is certified for use in explosive or
combustible hazardous locations. The 10.1-inch screen is daylight
viewable and operates with gloved multi-touch technology for easy
viewing of event data and building diagrams in outdoor environments.
Get more details >
Panasonic TOUGHPAD FZ-G1
This 2.4-pound, ultraportable Windows®-powered tablet is tough
enough to throw in a satchel and go, but powerful enough to access all
the event data, resources and apps firefighters need.
The 10.1-inch screen is daylight viewable and operates with gloved
multi-touch technology. The thermal camera helps firefighters cut
through smoke to find the source of a fire or trapped victims. Dual
pass-through external antennas provide access to GPS and 4G LTE
Advanced data simultaneously.
Get more details >
Visit our Knowledge Center to see how
TOUGHBOOK benefits firefighters >
For more information on Panasonic mobility:
TOUGHBOOK.com
TOUGHBOOK@us.panasonic.com
1.888.245.6344
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