Panasonic
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PRO VIDEO ENHANCED PRO ot Tt RO
SERVICE & SUPPORT NS
COVERAGE LEVELS AT A GLANCE STANDARD WARRANTY STANDARD+ WARRANTY PREFERRED PREMIUM
o Total Coverage 1 Year 1 Year 3 Years 5 Years

USA Toll-Free Hotline

USA Toll-Free Hotline

USA Toll-Free Hotline

USA Toll-Free Hotline

@ Technical Product Support
izt

Product Repair Carry-In / Drop-Off

Available

Available

Available

Available

Eﬁ Product Repair Mail-In

Available

Available

Available

Available

B Repair Mail-In Shipping Service

Free Ground
Return Shipping

Free Ground
Return Shipping

Free Next-Day
Return Shipping

Free Next-Day Mail-In
& Return Shipping

Q
Repair Turnaround

5 Days 5 Days 5 Days 2 Days
Firmware Update & Software
el Included Included Included
@ Elrmware Update & Software Included Included Included
pgrade Support
BXA  Exclusive Membership Welcome Kit Included Included Included
Preventative Maintenance 1 Session Included 2 Sessions Included
. Express Repair Service Available
= )
@‘ﬂ Loaner Product Service Available
5 Included
QccitentztDamageiCoverage (up to $3,000/event & $7,000/lifetime)
PRICE Included FREE Starting at $125 Starting at $625

product registr.

(based on product)

(based on product)




PRO VIDEO ENHANCED SERVICE & SUPPORT COVERAGE LEVEL PRICING

PANASONIC SKU MODELS COVERED LIST PRICE
AC-SVCPREF2Y AW-UE4 | AG-AC30 $125.00
BT-SVCPREF2Y BT-LH1770 / BT-LH910 | AV-HS60C3G $125.00
® AG-CX350 / AG-DVX200 / AG-UX180 / AG-UX90 / AG-CVF15G | AJ-PX380/AJ-PX230 / AJ-PX270 /
PRO AG-SVCPREF2Y AJ-PX800 / AJ-PD500 / AJ-HVF21KG / AJ-CVF50 / AJ-PG50 | AW-HE42 / AW-HE130 / AW-UN70 / $425.00
FROTECTION AW-UE70 / AW-HE40 / AW-HN38 / AW-HN130 / AW-HN40 / AW-HE38 | AW-RP120 / AW-RP50 /
AW-HS50N | AK-HRP1000 / AK-HRP1005 / AK-HRP200 / AK-HVF100 / AK-HVF70 | AG-UMR20 / AG-UCK20
AW-UE150 / AW-RP150 | AU-EVA1/AU-V35C1 /AU-V35LT1/AU-V23HS1/ AU-VREC1 / AU-VCVF1G /
AJ-SVCPREF2Y AU-VCVF10 | AJ-PX5100 / AK-UC4000 / AK-UCUS00 / AJ-PX5000G / AK-HC5000 / AK-HC3800 / $625.00
AK-UC3000 / AK-UCU500 / AK-UB300 / AK-MSU1000 / AK-HCU200 | BT-4LH310P | AV-HS450 / AV-HS410
| AV-HS60C1 / AV-HS60U / AV-HS60C2 / AV-HS60UTP / AV-HS60C4P | AW-360B10GJ / AW-360C10G)
PANASONIC SKU MODELS COVERED LIST PRICE
AG-CX350/ AG-DVX200 / AG-UX180 / AG-UX90 / AG-AC30 / AG-CVF156 | AJ-PX380 / AJ-PX230 /
- AJ-PX270 / AJ-PX800 / AJ-PD500 / AJ-HVF21KG / AJ-CVF50 / AJ-PG50 | AW-HE42 / AW-HE130 /
gy AG-SVCPREMAY AW-UN70 / AW-UET70 / AW-HE40 / AW-HN38 / AW-HN130 / AW-HN40 / AW-HE38 | AW-RP120/ $625.00
30 AW-RP50 / AW-HS50N | AK-HRP1000 / AK-HRP1005 / AK-HRP200 / AK-HVF100 / AK-HVF70
AW-UE150 / AW-RP150 | AU-EVA1/AU-V35C1/AU-V35LT1/AU-V23HS1/ AU-VREC1 / AU-VCVF1G /
AJ-SVCPREMAY AU-VCVF10 | AJ-PX5100/ AK-UC4000 / AK-UCUS00 / AJ-PX50006 / AK-HC5000 / AK-HC3800 / AK-UC3000 / $925.00
AK-UCU500 / AK-UB300 / AK-MSU1000 / AK-HCU200 | BT-4LH310P | AV-HS450/ AV-HS410 | AV-HS60C1/
AV-HS60U / AV-HS60C2 / AV-HS60UTP / AV-HS60C4P | AW-360B10GJ / AW-360C106J
PANASONIC SKU DESCRIPTION LIST PRICE
ey 1y Consut
e = | AJ-SO9TFMCNS Daily Consulting Rate . $2,699.00
PRO (Operational / engineering training, deployment, commissioning) - Includes travel
OEUI.TATION
N\ / AJ-SO9TFMCNS2 Two Day Consulting Rate $3,599.00

(Operational / engineering training, deployment, commissioning) - Includes travel

na.panasonic.com/us/support



http://na.panasonic.com/us/support

