Panasonic

BULLETIN SUBJECT: Warranty status on PL mount install for AU-EVA1PJ Cinema Camera
PRODUCT: AU-EVA1PJ Compact Cinema Camera / Wooden Camera Modification

DATE: March 20, 2018

US SERVICE POLICY

REGARDING WOODEN CAMERA PL LENS MOUNT MODIFICATION OF PANASONIC AU-EVA1PJ CAMERA

The Panasonic AU-EVA1PJ is an EF lens mount camera. Wooden Camera manufactures a retrofit PL lens
mount for the EVAL. Installing the PL lens mount entails opening the EVA1 as described and illustrated
in Wooden Camera’s tutorial video for the product installation. Panasonic does not sell nor provide
installation services of this device, however Panasonic has tested the Wooden Camera PL lens mount
and it appears to work as described by Wooden Camera. Customers interested in purchasing the
Wooden Camera PL lens mount for the EVA1 should contact the manufacturer or their local Wooden
Camera reseller.

Panasonic does not offer installation service of the PL lens mount. Wooden Camera has released a
YouTube tutorial for clients to self-install and offers installation at a fee. Customers could also contact
Wooden Camera resellers or Panasonic resellers as well as local rental houses and service facilities.

Should a warranty repair issue come up on an EVA1 camera with a Wooden Camera PL lens mount
installed, as long as the repair issue does not involve the PL lens mount or installation thereof Panasonic
will honor the manufacturer’s warranty. For service that does involve damage due to the PL lens mount
or its installation, Panasonic will perform repairs with regular service fees assessed or the client will be
referred back to Wooden Camera.



